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Syncld@A> TN REFERT T 1 —)LEFOmMAZ Y R— U TWET, TDIESH. SyncH v
AR—RZNUT. Ry ND—JEGESNEREEICRH I 7 —LAD T V7 ZHECUE— M 5E
ATEZET,

SyncZNMUTERT 221 —)LEFICKD. BFOERAZRETICIEE U CSERENMEIRVIAEZ R
INRICHIZR. RBEZVWD TCHEHNATEIIRE(CHITFI DI ENTEFET,

SyncZ BRI NIEESEET /A RDOREGBE(CITZAET, SynclciEFiENicElc D7 /1 REz

(352 CA R DI —TEBIRL. 733> (RightSight BB T L— = > AL/ LR E) %
BIRT BRI T, BBOBEFNST/\( AEERTIET,
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e o, Rooms Devices
& = Allrooms O, California X  Devices ¥ OS5 v  SyncVersion v Status v
Q * CA
Add room | 63 rooms
* Us
| 2
¥ Caolifornia ROOM & GROUP & DEVICES & SYNCVERSION & STATUS & HEALTH 4 {81
:?.- Illinois Gastown California Rally 10.13.5 Up to date ® No Issue
@ New York Yaletown California Meetup 10.12 Update Failed ® Error
Texas Granville California Meetup 10.13.5 Update Available ® No Issue
Unassigned Fairview California/SV Meetup 10.13.5 D Updateinp... ® No lssue
»MX Condesa California/SV 1012 Unknown ® Error
*  Unassigned Juarez California/SF Meetup 10.13.5 Up to date ® No Issue
Alcatraz California /SF Rally Bar 1012 D Update inst... ® Error
Castro California/SF Rally 10.13.5 Up to date ® No Issue
Chelsea California/SF Rally Bar 10.13.5 J Update dow... ® No lssue
Greenwich California/LA Rally 10.13.5 Up to date ® No Issue
Hoaosic California/LA Meetup 10.12 Up to date ® Error
©

\ ¥ v

Syncl3. EE2AEDERT/)\AAEMWETIRAT—IADHBEHEZRIFTLET .
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® - All groups < BACK Bulk device management
B cA
e L
O » Colifornia 151 % Chang F
. :I:inni: k
G - Rally
a
Firmware version 1.2 Available since July 24, 2018
Currently running version 1.1 Applies to 34 devices
o Updating... About 10 min remaining
® T 11162Rel
1. elease notes
1

e General bug fixes

More
TSOER—ADA 2 A—=TIAADBSRATS1—)l. BE. FRIEEHWTEET,

IN=VYFIIASGKRL—>3> FINAM RAZEERTS

PEUIZF —LATSync&Logi TuneZEE =EN(E, —HoO>o—IL /=Y FH)ILOASRL—2 3
> TF)IARCET DA YA MBS TEE T,

MHEEDI>E1—H(Clogi TuneZB AT D &, ITEFITIEHUTOZ ENAIEEICIRADE T,

o TINA ADERARREEBH : /\—VF)ILOSKRL—23> T/ ADERKRZBEHU.
EDMEBENTTTHAS. ANV REY b, Logi DockZBRALUTCWDIHEHR TEZET,

e IJ7—LADIFPDEMZER : J7 — LDV EECEHOREICHERDZET. UE—KD
—H—DF )\ A X (CHT DREZ R\ RICHIRFT.
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© - All groups Personal devices Export report
B v oCA
- Uus Current snapshot ot Wed, Dec 21, 4:18PM
151 Computers
u v California 181 i
I @ Devices Last seen in
Mincis 255
et ns 64
Devices active
& New York .
@ - Allgroups Computers Devices
’ L] v oCA o, Devicss ¥ OS5 v  Tumeversion v
- Us
a Add computer |151 Computers
v California 181§
® llinois COMPUTERS & SERIALNO. & TUNE VERSION & DEVICES & 53
I o Mew York Trevor's Macbook Pro  BWOBD-0902040 10135 Brio, Zone Wireless
Texas Fajr’s Thinkpad SAGFS-261048 1012 Zone wired, C925¢
Unassigned B Kedi'sMacbook Pro  SJBDALBL-77824 10.13.5 Brio, Zone Wireless
@ bOMX Alex's Macbook Pro  DAHA-3720825 1012 Zone wired, C925e
@ g Unassigned Desktop-Condesa  ASOBF-0902040 10.13.5 & B
- Desktop-Juarez ODOBJSF-37082 1012 Zone Wireless
Alcatraz OASOB-093965 10.13.5
Castro SAOBS-3702835 10.13.5 Brio
12n-aosjbedado OASISA-0902040 10.12
anosdoknolwon SADO-210748 10.13.5 Zone wired, C925¢
{3‘3 Hoosic BWOBD-0902040 10.12 Zone wired, C925e
@ "B CIDR settings - NSORC NFORV-32507 MnITE Zane wirslase

|
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q Brio
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VIDEQ

SETTINGS

Monday, August 9

AGENDA MY DEVICES

T Erie

Zoom — =0 +
f ZoncWired Earbudz Field of View [ 7> SR
Supported devices
Color adjustment >
-
Autofocus [ @]
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& o

Users Bulk provisioning Alerts Account

(@ This is the free triol of 3rd-party notification integrations Learn more

Set up Email notification ar link Syne directly to the domain of your IT service

management tools. Sync will push monitoring information and natifications so you can

ensure your team is always in the loop.
Emnail notification AcTIVE z @
rrings, O

Notification trigger pancy limit ale

Mute clerts 130 AM - 3:30 AM, 4:00 AM - 4:30 AM
Grace period 30 min

Email batch eptions

Resolution email Turned on
Email Receivers Kimmy Mcllmarie, Smith Frederick
servicenow

1. Set up in Service Now

©

US / Texas

Lake Austin

Rally camera was disconnected
at 12:30 PM CST.

Syncld, EFESFRXMEDOFREZIERCHELTESL., WTHRZMELLET,
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https://www.youtube.com/watch?v=CdmqwJTRqc0
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® Firmware update available
o New York
T Brio 1.05 » 2.00
Unassigned 5 - -
: e More More Details
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<
o - =
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Remind me in 8 hrs
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B . EET,
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S5(CIBRX T FETY,

SEEATI)\AX
MeetUp Rally Rally Bar Rally Bar Mini RallyA XS Rally Plus
Scribe Swytch Tap Tap IP Tap Scheduler
DITHAS
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Y Rty b
Zone Wireless % Zone Wired % % WZiroerI‘:s:r;Iz <
Ry o
Logi Dock
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https://www.logicool.co.jp/ja-jp/product/meetup-conferencecam
https://www.logicool.co.jp/product/rally-ultra-hd-conferencecam
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/rallybar.960-001308.html
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/rallybarmini.960-001336.html
https://www.logicool.co.jp/product/rally-ultra-hd-ptz-camera?crid=1689
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/rally-ultra-hd-conferencecam.html
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/scribe.960-001332.html
https://www.logicool.co.jp/products/video-conferencing/room-solutions/swytch.952-000009.html
https://www.logicool.co.jp/product/tap
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/tap-ip.952-000088.html
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/tap-scheduler.952-000091.html
https://www.logicool.co.jp/ja-jp/products/video-conferencing/room-solutions/tap-scheduler.952-000091.html
https://www.logicool.co.jp/ja-jp/products/webcams/brio-4k-hdr-webcam.960-001105.html
https://www.logicool.co.jp/ja-jp/products/webcams/c920e-business-webcam.960-001401.html
https://www.logicool.co.jp/ja-jp/products/webcams/c925e-business-webcam.960-001075.html
https://www.logicool.co.jp/ja-jp/products/webcams/c930e-business-webcam.960-000971.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wireless-bluetooth.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wireless-bluetooth.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wireless-bluetooth.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wired-noise-canceling.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wired-earbuds.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-wired-earbuds.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-true-wireless-earbuds.985-001081.html
https://www.logicool.co.jp/ja-jp/products/headsets/zone-true-wireless-earbuds.985-001081.html
https://www.logicool.co.jp/ja-jp/products/personal-workspaces/logi-dock.html
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SynclCBI 2T ERIE.
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sync@logicool.co.jp (REBOHIIER]) FTHRIVEDELIZEL,

. ﬂﬁlﬁﬁ@asﬂ-ﬂl,\%bt” : VIFET) A ADYU R IS 1 https://prosupport.logi.com/he/ja/articles/360062762853
Ioolcool ﬁﬁ%?ilj://j—)b ) ?ERMIEOST—)L T/ A DU R : https://prosupport.logi.corn/hc/ja/articles/ 360040953234
v https://www.logicool.co.jp/ S Sy CEAERTREROS S — )L 3/ A RB & — 1/ (—F 4 BT T ZDUR I : htps://prosupport.logl.com/
ja-jp/video-collaboration/help/ he/jo/articles/360044122774
contact-sales.html
BAZOBEVASDE : ZDOIRTA "R=)(= (& FEHRREOHFZBNELTNET, OZT—)LTIE ZORTA hR—)(—(TEHEN
ARSI = (324t o~ g ' FZIBIRICEIL T, BRI, BRI, HBVFEELEMDT, WHRBRIGITVERA. ZORIA hR—)(—
(www.logicool.co.jp/vsales) wRauos>o-)L & TRAREE] TIRHEN. O30—)LCk-> CHEERSN3 NS 0Ed, BIMRE 037U T I
FTHHVADE EE PRAGI—UL =325~ fpTomhdEal.

https://prosupport.logi.com/
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https://sync.logicool.co.jp/login
mailto:sync%40logicool.co.jp?subject=
https://prosupport.logi.com/hc/ja/articles/360062762853
https://prosupport.logi.com/hc/ja/articles/360040953234
https://prosupport.logi.com/hc/ja/articles/360044122774
https://prosupport.logi.com/hc/ja/articles/360044122774
https://www.logicool.co.jp/ja-jp/video-collaboration/help/contact-sales.html
https://www.logicool.co.jp/ja-jp/video-collaboration/help/contact-sales.html
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